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Long Mountain CE Primary School and Pre School

‘…let your light shine before others, that they may see your good deeds and glorify your Father in heaven.’ Matthew 5: 15-16

Uncollected Child Policy and Procedure
At Long Mountain CE Primary School and Pre School, each policy reflects our Christian ethos and vision.  We are an inclusive Church of England school community where each child knows they are loved and valued for who they are and can grow to their full potential.  
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N.B. Wherever the term school is used within this policy, it is referring to both Long Mountain CE Primary School, the pre-school and after-school club.

When the situation arises where a parent/carer does not arrive to collect a child, the child’s welfare is the first consideration. Two members of staff will stay and provide suitable activities and refreshments whilst caring for the child.

· If a parent/carer knows they will be late arriving to fetch their child they should contact the school office at least 10 minutes before the end of the session on 01743 891320. If there is no one to answer the phone, it is expected that parents/carers will email either admin@longmountain.shropshire.sch.uk or head@longmountain.shropshire.sch.uk and attempt to phone again.
· If the parent/carer does not arrive to collect the child, a member of staff will try and contact them at home, on their mobile, or work number.

· If this is unsuccessful the people nominated on the child’s registration form will be contacted to collect the child.

· If no-one collects the child after one hour and there is no-one who can be contacted to collect the child, we apply the procedures for uncollected children.

· We contact the Initial Contact Team (telephone number 0345 678 9044).

· The child stays at the setting in the care of staff (at least two members of staff will stay on site) until the child is safely collected by either the parents or social worker.

· Social services will aim to find the parent or relative. If they are unable to do so, the child will be admitted into the care of the local authority.

· Under no circumstances are staff to go to look for the parent, nor do they take the children home with them.

· A full written report of the incident is recorded in the child’s file.


